
 
 
About Ground Transportation 
Regulations and Rates 
 
 Ground transportation at the airport is not 
regulated by the State of Arizona. Ground 
transportation operators are, however, required 
to meet certain standards of operation and 
service pursuant to Tucson Airport Authority 
rules and regulations. Although rates are not 
controlled by TAA, taxicab fares are established 
through a proposal process and operators are 
obligated to honor published rates.  
 
Comments/Complaints  520-573-8374 
 
Tucson Airport Authority 
7005 South Plumer Avenue 
Tucson, Arizona 85756 
www.tucsonairport.org 
www.airtucson.com 
 
Buses 
 
 Tucson’s public bus system, Sun Tran, 
provides services to/from the airport every 
half hour. 
 
Sun Tran  520-792-9222 
www.suntran.com 
 
Customer Shuttles 
 
 Some hotels provide complimentary 
transportation to/from the airport for their guests. 
The Hotel Reservation Boards in baggage claim 
have direct phone service to some hotels. 
 
Luxury Car Service 
 
 Executive sedan service is available to meet  
all arriving flights at TIA. Luxury Lincoln Town Cars 
are provided. Staff is located in baggage claim 
inside the terminal in the center. Service to outlying 
communities in Arizona is available with advance 
reservations. There is no extra charge for baggage 
or more than one person going to the same 
location.  
 
AAA Sedans 520-573-8152 
www.aaasedantucson.com 

 
 
Rental Cars 
 
 Seven rental car companies are located in the 
Rental Car Building immediately adjacent to the terminal. 
 
Alamo 1-800-327-9633 www.alamo.com 
Avis  1-800-331-1212 www.avis.com 
Budget 1-800-527-0700 www.budget.com 
Dollar 1-800-800-4000 www.dollar.com 
Enterprise 1-800-736-8222 www.enterprise.com 
Hertz 1-800-654-3131 www.hertz.com 
National 1-800-227-7368 www.nationalcar.com 
 
 Two off airport rental car companies provide pick 
up service outside the Rental Car Building. 
 
Advantage 1-800-777-5500 www.advantage.com 
Thrifty 1-800-847-4389 www.thrifty.com 
 
Services for Disabled 
 
 Most ground transportation providers at TIA are 
able to accommodate passengers with disabilities. 
Please call specific companies ahead of time to make 
reservations for special needs. 
 
Shared Ride Van Service 
 
 Arizona Stagecoach operates shared-ride van 
service after each arriving flight. Service includes 
transportation to hotels, resorts, business or 
residence locations. Hotel/resort rates range from 
$5 to $48 per person. Rates to residences and 
businesses range from $17 to $61 per person. 
Second and additional family, group and round trip 
discounts are available.  
 
Arizona Stagecoach   520-889-1000 
www.azstagecoach.com 
 
Taxi Service 
 
 Three companies under contract with Tucson 
Airport Authority provide taxi service from TIA. 
Rates are $4.50 flag drop, $2.50 per mile, and $22 
per hour waiting time. There is no extra charge for 
baggage or more than one person going to the 
same location. 
 
AAA Airport Taxi 520-440-2543 
Allstate Cab 520-881-2227 
www.allstatecabco.com 
Yellow Cab 520-624-6611 
www.yellowcabtucson.com 
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